Hawk Eye Quick start
Introduction:

Hawk Eye is a powerful yet easy to run program designed around the unique management requirements of volumetric, mobile concrete mixers.  Communication is established and maintained with the mobile unit through the GPRS data communication systems provided by cell phone service providers.  The data sent back to the dispatch office answers basic questions that would normally require a voice phone call;  - Where are you? How much have you poured?  How much is left on the mixer?  When will you be to your next pour? – Plus other information including a detailed spread sheet of exact times and amounts of concrete poured, aggregate, cement and water used.  Hawk Eye also incorporates a jobs manager for placing, recording, and historically archiving job data, as well a routine for providing historical locational data that allows a replay of routes traveled.
Starting the program:

Once the program is installed and registered, simply click on the Hawk Eye icon on your desktop.  The mobile units are constantly sending back information gathered to the main Hawk Eye computer.  The program must be running for that information to be captured and saved.  While only one computer can have control over the mobile units – requesting check in,  adding jobs, etc. provision is made to send data to other computers, including one laptop that is connected to the internet through a data air-card.
To Set Preferences:
Click Options > Preferences.

To send requests to the mobile unit:

Right click on the unit that you want to work with in the “Unit Control” window, or on the unit icon on the map.  The right click drop down menu also allows for tracking of a particular unit, setting of trails, etc.

To see the detailed file of mixer usage:


Right click on the unit.  From the drop down window, click “Unit Excel File”

To enter the Jobs manager:

Left click on the “Jobs” button on the bottom left of the program screen.

To enter the History routine:


Left click on the “History” button. 

